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Abstract of JP2003066787 

PROBLEM TO BE SOLVED: To provide an 
electrophotographic apparatus by which 
expendables to be used for each kind of each 
electrophotographic apparatus can be ordered 
by having a communication function capable of 
informing an office, a support center, etc., of a 
self diagnostic result of the state of the 
expendables, parts, etc. SOLUTION: When it 
is set to shift to an expendable ordering mode, 
a CPU 7 displays an expendable ordering 
mode screen on an operation display part 15. 
When a customer having referred to an 
expendable and part list inputs the number of 
ordering products, the CPU totals the number 
of the ordered products (the expendables of 
the ordering object). When the customer 
having referred to the totaling result of this 
order selects 'OK', the CPU 7 displays a 
customer code input picture on the operation 
display part 15. When the customer inputs a 
customer code set in advance, the CPU starts 
data composing and encoding in a 
reprographic machine and information data- 
composed and encoded by a communication 
equipment 20 is transmitted to the terminal 
device 30 of the support center. 
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